Rotary Report
by Jodie Cook


Highlands-Cashiers Hospital Board Member Dr. Don Mullen introduced Frank Leslie, HCH’s Interim CEO to the Rotary Club of Highlands. Leslie has been with HCH for over twenty years and prior to becoming Interim CEO was the hospital’s Corporate Compliance and Risk Management Officer.


The goal of Highlands-Cashiers Hospital, Leslie began, is straightforward, “…to be the healthcare partner to whom you can entrust your life.” HCH is a community hospital – your hospital - that provides diagnostic care, in-patient care, surgical and acute patient care. HCH maintains a 24/7 doctor-staffed ER or emergency care facility to treat patient needs immediately or serve as a portal to Mission Hospital in Asheville or the hospital the patient prefers. 

HCH also provides Physician Services through its Physician Clinics; a skilled nursing facility in the Fidelia Eckerd Living Center, Skilled Rehabilitation, Hospice Care and medically based Wellness Programs such as Health Tracks. HCH also conducts community health screenings and has a medical staff that is all board-certified which is unique in a hospital its size. It is a hospital you can count on and trust. HCH stands on four legs: hospital skill and expertise; the medical staff; HCH’s Board and the Foundation Board, and the community. 

That’s who we are, Leslie continued, and where we’re going is the addition of two doctors: Dr. J. Clayton Smallwood, a gynecologist who practiced in Sylva, NC for over twenty years. Dr. Richard Stewart from California who has practiced in North Georgia will join Dr. Richard Matthews, in May or June, in the practice of internal medicine. 

HCH has new technology and equipment here or arriving shortly. A new CT Scanner will replace the somewhat dated, 16 year old CT Scanner with a 16 slice resolution scanner which will produce scans of higher resolution, allowing better physician utilization of images. This is occurring now and will make studies in the CT area a reality. In addition, digital mammography is on order to replace existing film mammography in a change to state of the art. Endoscopy/colonoscopy is being enhanced with new scopes which will improve test sensitivity through higher resolution.

HCH has begun an initiative to transition its medical records to EMR or electronic medical records as required by the Federal Government. HCH is a step ahead in this program due to the Duke Endowment providing information needed to meet the Federal guidelines and the HCH Foundation advancing funds to begin the transition. The American Recovery and Reimbursement Act will reimburse hospitals who meet the EMR time guidelines.

The Chief Executive Officer search for HCH has been underway by a sub-committee of the Board and Leslie expects that a slate of candidates to replace former CEO Ken Shull will be presented to the Board in March with the possibly of the position being filled in May. 


Leslie describes the Highlands-Cashiers Hospital as unique through technology unseen in a rural hospital; in an all board certified medical staff, rare in a hospital its size and in a nursing/support/ancillary staff with excellent expertise - as Leslie concluded, “Absolutely unique!”

Highlands-Cashiers Hospital maintains a website at www.hchospital.org. which lists and explains its programs and services – it’s well worth a visit.

